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For correct operation & installation it is essential to observe these instructions.
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Puretec Customer Service

Thank you for purchasing a Puretec Shower Filter System. Your system is a patented, proven 
performer, manufactured from only quality materials and components and will give years 
of clean, fresh, invigorating shower water free of impurities if maintained properly.

The system is designed for metropolitan supply water but can be used in other situations. 
For other types of water supply please contact your local Puretec stockist. 

The Puretec Shower Filter System cartridge needs replacing regularly to maintain 
optimum performance. This is a simple process when following instructions. For cartridge 
replacements contact your stockist.

Operation

The Puretec Shower Filter Systems are designed to run economically for many years dependent 
on the initial installation and periodical maintenance.

Flush systems for 10 minutes after any period of non-use more than 2 days. For a period of 
non-use of 2 weeks or more, it may be necessary to replace cartridge.

Caution: Do not use with water that is microbiologically unsafe or with water of unknown 
quality without adequate disinfection before or after the system.

Installation Note: A water filter system/tap, like any product, has a limited life and may 
eventually fail. Also sometimes failure happens early due to unforeseen circumstances.           
To avoid possible property damage, this product should be regularly examined for leakage and/
or deterioration and replaced when necessary. A drain pan, plumbed to an appropriate drain or 
outfitted with a leak detector, should be used in those applications where any leakage could 
cause property damage, and/or the water supply should be turned off if no one is home/present.

Cartridge Replacement

To maintain the high quality of the purified water, replace the cartridge regularly. See 
Replacement Cartridge Guide below for details:

Replacement Cartridge Guide

System Model No. Replacement Cartridge Model No. Change Every

SF240 SF24 12 months

Remove existing cartridge by undoing the two parts to the filter chamber. 

The SF240 cartridge can be turned around (reversed) once, for extended life. This also has the 
effect of back flushing the system.

Operation
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System Installation

Installation is as easy as 1 – 2 – 3.

1. Remove existing shower head from  
shower arm.

2. Thread the shower filter onto the 
shower arm.

3. Thread shower head onto the 
shower filter.

4. Use Guidelines

• Minimum operating pressure 80 kPa.

• Maximum operating pressure 520 kPa. Note: Where line pressure exceeds 500 
kPa, an approved pressure limiting device must be installed to comply with 
Australian & New Zealand Plumbing Standards.

• Do not allow exposure to temperatures below 0°C (protect from freezing).

• Maximum operating temperature 90°C.

• This system must be installed according to local plumbing codes.

• Replacement Cartridges: See Cartridge Replacement (pg. 2).

• This system requires regular replacement of the filter cartridge to maintain proper 
operation. Varying chlorine, sediment, or organic substance levels may affect 
replacement frequency.

• Be sure to change the filter cartridge whenever you detect a change in taste, odour, 
or decrease in flow. 

Installation



Warranty

Notes

The complete range of Puretec products are developed, refined and made to meet and exceed 
stringent specifications for the worldwide market. 

Important Note: Sales of products are subject to our Terms & Conditions which are available 
upon request. All specifications, prices and photos are a guide only and are subject to change 
without notice. Please ring to confirm details. Do not use products with microbiological unsafe 
water, without adequate disinfection. Under normal circumstances a pressure limiting valve is 
not required. If incoming water pressure is excessive, it may however be necessary to install 
an approved pressure limiting valve. Maximum flow depends on cartridge, vessel, pressure, 
impurities etc.

Warranty

Any claim under this warranty must be made within 1 year of the date of purchase of the 
product. This product is warranted to be free of defect of material and workmanship for 1 year 
from date of purchase. Warranty is 1 year parts and labour, excludes cartridge.

Puretec is renowned for its quality and after-sales support so if you have any issues please call 
1300 140 140 (AU) or 0800 130 140 (NZ). To make a warranty claim, contact us directly or the 
place of original purchase. All costs relating to a warranty claim must be approved by Puretec 
prior to any work being carried out.

Puretec will pay your reasonable, direct expenses of claiming under this warranty. You may 
submit details and proof of your expense claim to place of purchase for consideration.

The warranty only applies if the product was used and/or installed in accordance with the user 
guide and/or installation instructions. This warranty is given in lieu of all other express or implied 
warranties and manufacturer shall in no circumstance be held liable for damages consequential 
or otherwise or delays caused or faulty manufacturing except as excluded by law.

Applicable to all above, is that the warranties need to be approved by Puretec to ensure product 
was not incorrectly used, installed or claimed. False and incorrect claims will be pursued at 
Puretec’s discretion, including chargeable inspection and labour costs incurred.

Warranty/Australia

This warranty is given by Puretec Pty Ltd, ABN 44 164 806 688, 37-43 Brodie Road, Lonsdale SA 
5160, telephone no. 1300 140 140 and email at sales@puretec.com.au.

This warranty is provided in addition to other rights and remedies you have under law: Our goods 
come with guarantees which cannot be excluded under the Australian Consumer Law. You are 
entitled to replacement or refund for a major failure and to compensation for other reasonably 
foreseeable loss or damage.  You are also entitled to have the goods repaired or replaced if the 
goods fail to be of acceptable quality and the failure does not amount to a major failure. 

Warranty/New Zealand

This warranty is given by Puretec Ltd, Reg. No 4464398, PO Box 875 Cambridge 3450 NZ , 
telephone no. 0800 130 140 and email at sales@puretec.co.nz.

This warranty is provided in addition to other rights and remedies you have under law: Our goods 
come with guarantees which cannot be excluded under the Consumer Guarantees Act. You are 
entitled to replacement or refund for a major failure and to compensation for other reasonably 
foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the 
goods fail to be of acceptable quality and the failure does not amount to a major failure.


